_ ~ Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shandara, Delhi-110032

Phone; 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

J# SECY/CHN 015/08NKS

Complaint No. CG-493/2024

IRFAN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 27.02.2025

Present:
1, Mr. Imran Ul Haq Siddiqi, Counsel of the complainant alongwith
complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

During the hearing OP pointed out about an order of Electricity Ombudsman dated
14.02.2025 in appeal no. 45/2024 in the matter of Smt. Sunita Devi Vs BSES YPL. In the
appeal the complainant had challenged the order of this Forum CGRF dated 08.10.2024 in the
complaint no. 314/2024 wherein this CGRF had held that since there is not sufficient distance
from EHYV line, therefore, the connection cannot be granted to the complainant.

The Electricity Ombudsman set aside the order passed by the CGRF-BYPL as it did not find
any material to show that DTL was at all involved in ascertainment of clearance for
connection as per CEA Regulations. The Delhi Transco Limited (DTL) is the only authority to
certify whether the distance is safe or not. Accordingly, the Electricity Ombudsman directed
the Discom to associate DTL for joint inspection to ascertainment of compliance with the
2023 safety Regulations. ‘

In view of the above, notice be issued to DTL for joint inspection to ascertain compliance
with the 2023 safety Regulations in this case.

This notice be served to DTL directly as well as through OP. Fixed for further hearing on

25.03.2025.
(H.S.SOHAL) (P.K. AGRAWAL) (P.K.SINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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“ Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmait.com

SECY:CHN 01 50BNKS

Complaint No. CG No. 612/2024

NOOR SABA
) Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 27.02.2025

Present:

1. Mr. Aslam Parvez, Counsel of the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of _respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(H.S:SOHAL) (P.K. AGRAWAL) (S.R. KHAN) (P.X35INGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN C1508NKS

Complaint No. CG- 596/2024

SHEHNAZ
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 27.02.2025

Present:

1. Ms. Sakshi Sharma, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
Complainant is again directed to file NOC.

Fixed for further arguments on 20.03.2025.

(}% (P.K. A(;BRA/M;L) %(HAN} (P.%)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (S5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbyp!@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-630/2024

MOHD AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 27.02.2025

Present:

=

Mr. Imran Ul Haq siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant seeks time for filing undertaking regarding payment of dues of
common staircase connection and rules regarding the staircase connection.

Fixed for further arguments on 25.03.2025.

(H.SU.SCJ (P.K. AGRAWAL) (%N) (P.KASINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHA AN



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110128

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

M

Complaint No.CG-21/2025

NAAZMA KHAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 27.02.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 11.03.2025

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum

CGREF FCR BSES YAMUNA POWER LIMITED

- (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN O} 508NKS

Y,
BYPL

Complaint No. CG-590/2024

SOM RA]
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 27.02.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Complainant filed documents, taken on record. OP wants time for arguing the matter.

Fixed for further arguments on 25.03.2025.

S %/ '
(H.S.SOHAL) (P.K. AGRAWAL) (S:K. KHAN) (P.K.m |
|

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHA
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Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

. Phone: 32978140 Fax: 22384886
# E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS
BYPL

==

Complaint No. CG-465/2024

RUKSANA BEGUM & MOHD YAMIN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 27.02.2025

Present:
1. None present on behalf of the complainant

2. Ms. Seema, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 25.03.2025.

g//

(H.S.SOHAL) (P.K. AGRAWAL) (SR
MEMBER MEMBER (LEGAL) MEMB

AN) (P.K.SINGH)
(TECH.) CHWIRMAN
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Consumer Grievance Redressal Forum

. C G R F FOR BSES YAMUNA POWER LIMITED
j (Constituted under section 42 {5) of Indian Electricity Act. 2003)

3 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

AR Shahdara, Delhi-110032

Wity Phone: 32978140 Fax: 22384886

AR E-mail:cgribypl@hotmail.com

J SECY/CHN Ul S/0BNKS
BYPL

Complaint No. CG-523/2024

DINESH KUMAR
Vs .
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 27.02.2025

Present:
1. Mr. Dinesh Kumar, Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.

(H.g’so/;u) (P.K. AGRAWAL) pfﬁm\r) (P.ﬁINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CH N
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub- Statlon Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886

E-maii:carfbypl@h otmail.com

SEC YACHN 015/08NKS

Complaint No. CG-621/2024

MOHD SALIM
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 27.02.2025

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant alongwith complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.

b G

(H.5.SOHAL) (P.K. AGRAWAL) (S.RTKHAN) (P. GH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHARIRMAN
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Consumer Grievance Redressal Forum

GRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Ry

YP L

Complaint No. CG-562/2024

MUKESH DEVI & SANGEETA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

. ORDER SHEET

Date : 27.02.2025

Present:

1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Rajiv Gupta, Mr. Saudan Singh & Mr.
Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant seeks time for filing rejoinder and request Forum for allowing
him payment of current dues till the disposal of the complaint.

OP is directed to accept current dues from the complainant till further orders of the Forum.

Fixed for further arguments on 25.03.2025.

=
(H%{H;{) (P.K. Acm (SXKHAN) ((&m(cm
AIRMAN

MEMBER MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SM8NKS

Complaint No. CG No. 619/2024

RAKESH SHARMA

Vs -

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

Date : 27.02.2025

Present:

ORDER SHEET

1. Mr. Rakesh Sharma, A R. of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi & Mr. Akshat Aggarwal, on

behalf of respondent

Case called out. Both the parties are present and heard.

OP filed site visit report.

Despite the orders of the Forum, OP has not filed the circumstances under which they have
released the connection on 30.01.2023 vide CA no. 154043351, One more opportunity is
given to OP to file the details.

- Fixed for further arguments on 25.03.2025.

o

(H.S.SOHAL)
MEMBER

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R. KHAN) (PY.8INGH)
MEMBER (TECH.) CHXIRMAN
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Consumer Grievance Redressal Forum

. CGRF FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}

VJ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

F_-_;g’ Shahdara, Delhi-110032

!T§ Phone: 32978140 Fax: 22384886

I E-mail:cgrfbypl@hotmail.com

ﬁ( SECY/CHN 01 503NKS
BYPL

Complaint No. CG-423/2024

ZAHID
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 27.02.2025 ’
3

Present:
1. Mr. Imran Ul Haq siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard. ~
Both the parties seek adjournment. - a

Fixed for further arguments on 25.03.2025.

_—m—nr:

(H.S.SC{ (PK. AG;?A@) (3.% (P%)
Ma

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{CGonstituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-416/2024

BHAKTAWAR
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 27.02.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
Both the parties are directed to conduct joint site visit on 03.03.2025 at 3.00 PM to ascertain he
enforcement bills against CA No. 400936254 and 400839426. Joint inspection should also

verify applied building structure.

Fixed for further arguments on 06.03.2025.

(H%éIAL) (P.K. AG@) (s.% (P.WH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHMRMAN



Consumer Grievance Redressal Forum

. CGR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

T Phone: 32978140 Fax: 22384886

p E-mail:cgrfbypl@hotmail.com

SECY/CHN 0135/08NKS

Complaint No. C.G. No. 629/2024

SUNIL SACHDEVA
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 27.02.2025

Present:

o

Mr. Imran Ul Hagq siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present.and heard.
Counsel of the complainant seeks adjournment.

Fixed for further arguments on 25.03.2025.

(H.S.SOHAL) (P.K. AGhRAﬁL) (E‘%N) (PX/SINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum

. C G R F _ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 {5) of Indian Electricity Act. 2003)
ﬁ, Sub-Station Building BSES (YPL) Regd. Office Karkardooma, -

Shahdara, Delhi-110032
Th Phone: 32978140 Fax: 22384886
P, E-mail:cgribypl@hotmail.com

¢ SECY/CHN 015/08NKS
BYPL

Complaint No. CG-526/2024

JYOTI SWAMI
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.02.2025

Present;

1. Mr. Neeraj Kumar, Counsel of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of '
respondent

|

) |

Case called out. Both the parties are present and heard. |
I

Arguments Heard. Judgment Reserved.

(H.S.ﬁ (P.K. AGRAWAL) MAN) (P.Kh{.hd“:‘l—l)
MA

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHA

N




~

Consumer Grievance Redressal Forum

Complaint No. CG-436/2(024

VINAY KUMAR BANSAL

Vs

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 0L 5/08NKS

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 27.02.2025

Present:

1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal

on behalf of respondent

Case called out. Both the parties are present and heard.
OP is directed to produce K.no. file of CA no. 154541835,

Fixed for further arguments on 25.03.2025.

c— -
(H.S.SOHAL) (P.K. AGRAWAL) (S:K. KHAN)
MEMBER MEMBER (LEGAL) MEMBER (TECH.)

(]

(P.KmINGH)
CH N
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 1 5/08NKS

Complaint No. C(G-522/2024

ALIMUDDIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ; 27.02.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL) WN) Wﬂ)
ME IR

MEMBER MEMBER (LEGAL) ER (TECH.) MAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Cffice Karkardooma,
Shahdara, Delhi-110032

Phene: 32978140 Fax: 22384886
E-mail:cgrfbypli@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-418/2024

REHANA BEGUM
Vs )
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ;: 27.02.2025

Present:

=

Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Kavya, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on
behalf of respondent
Case called out. Both the parties are present and heard.

Counsel of the complainant seeks adjournment.

Fixed for further arguments on 25.03.2025.

(H.S.m (PK. A(ém) (%N) (P.N.SINGH)
CHAW{MAN

MEMBER -  MEMBER (LEGAL) MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-444/2024

NEEL MAHESH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.02.2025

Present;

=

Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

/
C// E{/ (s;%)

(H.S.SOHAL) (P.K. AGRAWAL) (P.K.SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHRMIRMAN
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Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
,d Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

lj SECY/CHN 01 508NKS

BYPL

Complaint No. CG. No. -615/2024

NARESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

‘Date : 27.02.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site vision on 06.03.2025 at 3.30 PM.

Fixed for further arguments on 25.03.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (S.{’MAN) W)
AIRMAN

MEMBER MEMBER (LEGAL)} MEMBER (TECH.)



¢ . Q

Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003}

/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

,o‘ SECY/CHN 01 S08NKS

BYPL

Complaint No. CG No. 525/2024

OMANA GOPAL
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&I1

ORDER SHEET

Date : 27.02.2025

Present:
1. Ms. Omana Gopal, Counsel of the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL) (SREKTAN) K.SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) RMAN



O

Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

!0‘ SECY/CHN 015/08NKS

BYPL

R

Complaint No. C.G. No. 601/2024

VED PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.02.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site vision on 07.03.2025 at 3.00 PM.

Fixed for further arguments on 25.03.2025.

o meim s

(H.S.SOHAL) (P.K. AGRAWAL) NGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-620/2024

MOHD IMRAN SAIFI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 27.02.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site vision on 07.03.2025 at 3.30 PM.

Fixed for further arguments on 25.03.2025.

(}%E‘QITIAL) (PK. A(;ﬁRAjAL) %AN) (P.%)
MAN

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHA




Consumer Grievance Redressal Forum

. CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

3‘ SECY/CHN 01508NKS

BYPL

=

Complaint No. CG-632/2024

SHRI BANARSIDAS CHANDIWALAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 27.02.2025

Present:
1. Mr. Anuj Malhotra, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

- respondent

Case called out. Both the parties are present and heard.

During the arguments it came to our knowledge that the complainant’s prayer is
disconnection of connection in the name of Mohd. Tasleem and it is argued that he has been
granted connection without any NOC from the owner. OP submitted that he has been
granted connection on the basis of GPA and Will deed. To sort this matter, it is necessary to
make Mr. Tasleem party in the present case to prove his ownership. OP is directed to issue
notice to Mr. Tasleem to present before the Forum on next date of hearing.

Secretary of the Forum is also directed to issue notice to Mr. Tasleem to appear before the
Forum.

Fixed for further arguments on 27.03.2025.

(H.%'.S(/H;x/) (P.K. AGP?V(L) .
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Complaint No. CG- 13/2025

VED PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 27.02.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr.R.3. Bisht & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
Complainant wants more time for filing rejoinder. Time granted.

Fixed for filing rejoinder on 06.03.2025.
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Complaint No. CG- 17/2025

NAEEM & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date: 27.02.2025

Present:

1. Mr. Akash Ruhela, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

Complainant wants more time for filing rejoinder. Time granted.

Fixed for filing rejoinder on 06.03.2025.
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Complaint No. CG-08/2025 |

MAN]JU SINGLA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 27.02.2025

Present:
1. None present on behalf of the complainant

2. Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of respondent

.Case called out. None present on behaif of the complainant and OP is present.

The complainant was given three opportunities for filing rejoinder on dated 11.02.2025,
20.02.2025 and 27.02.2025.

Fixed for Arguments on 27.03.2025.
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Complaint No.CG-22/2025

RAKESH SHARMA SHWETA KUMARI
Vs ’
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET"
Date: 27.02.2025

Present:
i. Complainant is present in person.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

\
Case called out. Representative of the complainant and Opposite Party are present and heard.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 25.03.2025

SECRETARY/REGISTRAR
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Complaint No. CG- 16/2025

MOHD QASIM
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 27.02.2025
Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
Complainant wants more time for filing rejoinder. Time granted.

Fixed for filing rejoinder on 06.03.2025.
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Complaint No. CG- 20/2025

RAJ] KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 27.02.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
Complainant wants more time for filing rejoinder. Time granted.
Fixed for filing rejoinder on 06.03.2025.

S

SECRETARY/REGISTRAR




F Consumer Grievance Redressal Foru@

R
: FOR BSES YAMUNA POWER LIMITED
ﬂ ' (Constituted under section 42 (5) of Indian Electricity Act. 2003)

R Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F""\ Shahdara, Delhi-110032

p Phone: 32978140 Fax: 22384886
E-mail:cgribypi@hotmail.com

B P L grivyp %(‘\'er.\'OllﬁfOENKS

—

Complaint No. CG- 15/2025

RITIK KASANA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 27.02.2025

1. Ms. Ritik Kasana, the complainant

\
\
l
Present: |
|
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of respondent

| Case called out. The complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 13.02.2025,

20.02.2025 and 27.02.2025.

Fixed for Arguments on 27.03.2025.
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Complaint No. CG- 07/2025

KURESHA BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

‘ Date: 27.02.2025

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant
| 2. Mr.RS. Bisht & Mr. Akshat Aggarwal on behalf of respondent

Case called out. The complainant and OP are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for Arguments on 27.03.2025.
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Complaint No. CG- 06/2025

MOHD IRFAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 27.02.2025

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. RS Bisht & Mr. Akshat Aggarwal on behalf of respondent

Case called out. The complainant and OP are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 25.03.2025
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Complaint No.CG-14/2025

- SALEEM KHAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 27.02.2025

Present:
1. Mr. Saleem Khan, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.

Complainant filed rejoinder, same is taken on record. ;

Fixed for arguments on 25.03.2025 '
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Complaint No. C(G-440/2024

VEER PAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 27.02.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Kavya, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP filed written arguments, taken on record. Complainant wants time for arguing the
matter.

Fixed for further arguments on 25.03.2025.
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Complaint No.CG-32/2025

GEETA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET
Date: 27.02,2025

Present:

. Mr. Mohit Kumar Samania, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 11.03.2025
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Complaint No.CG-31/2025

RAJU
Vs
BSES YAMUNA POWER LIMITED (D) MVR 1&I1

ORDER SHEET
Date: 27.02.2025 '

Present:

1. Mr. Raju, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 11.03.2025
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Complaint No.CG-25/2025
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RISHIKESH GOSWAMI
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 27.02.2025

Present:

l. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behaif of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any. :

Fixed for filing rejoinder on 11.03.2025 |
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